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CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Getting Started

Step 1: Visit, https://www.naccrraware.net/. Click on the second red box, “OPS/CCO Provider Portal
OR _If you are currently in the 4Cs database, request to receive an email with a username and
password that will take you to the naccrraware.net link.

Step 2: Copy your username and password on another sheet of paper before click on the link to
access the Online Provider Service Portal.

Dear Jessica Avendano,
Your Child Care Resource & Referral Agency has activated yog#Online Pravider Services Account,

https://ops.naccraware net/ ProviderServiceOnline/

Usemame: essiVLB4Y%vend
Password - essi9PDIYNvend

Please contact vour CCR&R for any help.
This is a system generated message please don't reply to this Id.

Regards

Step 3: Enter your user name and password.

Online Provider Services

Please Sign In |

Please sign-in with your user name and password.

L)
4} Loain

» Forgot Password Click Here.

Online Provider Services Version: 2.3.2

Powered by NACCRRA’.,' naccr
.
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CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Getting started continued...

Step 4: You will be prompted to reset your username, password and select a site key.

Online Provider Services

You are accessing the application for the first time.Please submit the below details

Set UserName” [ |+ Username minimum & characters in length

Set Password™ [ |

Passwords minimum & characters in length
» Contains 3/4 of the following items:

) » at least 1 number.

Confirm Set Password™ | » at least 1 special character.

» 3t least 1 capital character,

» at least 1 small character.

Security Question What is your mather's maiden name? E

Security Answer* [ |

Site Caption™

e 0 B R N

Before you click submit, please write down your options for future reference.

m * Fields are Mandatory

Online Provider Services Version: 2.3.2

After the initial set-up described above, you can access your profile by going to
www.naccrraware.net. Click on second red box labeled, OPS/CCO Provider Portal.

accrrawa
NACCRRA's Suite of Data Services

Online User

NACCRRAware Referral Module Management

Training
and Technical Online
Assistance Provider Services
Management

TTAM Trainee/Trainer Portal OPS/CCO Provider Portal

NACCRRA Data Services

Child Care Online

NACCRRA's new Suite of Data Services is a variety of integrated, user-friendly applications and services that facilitate the work of CCR&Rs._

All applications and services are available through a single point of access. The applications and services inclide:

« NACCRRAware - generates child care referrals and reports, and manages provider, client, and commmnity data.
« Training Tracking - manages. tracks and reports on community-based trainings for child care providers
« Technical Assistance Management — manages, tracks and reports on technical assistance, mentoring, and coaching of child care

providers.

Child Care Online - provides a "virtual" tour of child care programs, complete with pictures and descriptions. to help customers learn more



http://www.naccrraware.net/

CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Center-Based Profile
Updating your OPS Profile

IMPORTANT: Centers with multiple sites have more than one account. In order to properly update a
center’s information, please make sure each site has its own email address in the 4Cs referral
database. For questions or to provide an email address for a site, please email
javendano@sanmateo4cs.org.

Once logged in (See p. 2-3), hover mouse over “My Apps” and select “Online Provider Services.”
Infokr_qu_tiq_rujgbug)utuyour center should self-populate. Update information as needed.

User Id: ChildaCs

s
* * Agency: 13002

Login Time: Jan 31, 2014 6:29:56 PM

(hid Care Conrdinating Councl ‘[J mxme“:| lei My Resources v‘ﬂ CCR&R Info ~ Reports 'lg Logout

Please select from the tabs at the top Welcome to Online Provider Services
to begin working.

Jess Test
Note: To review the fields in your CCRERs

database, click on the My Apps tab and then on
Online Provider Services. The My Profile screen
will open. See the Help System for further Announcements
instructions.

No announcements available at this point

Number of Fields updated :

Number of documents you have uploaded:
Documents uploaded by your CCRER. :
Number of Q & A Comments entered :

12 1812 o

@ Acontact NA;

Powered by NACCRRA |,

)
Pleass = at (NA) if you hz ounter any difficulties.

User Id: Child4Cs

S
*‘ . Agency: 13002
4C ~ Login Time: Jan 31, 2014 6:29:56 PM

Oxild Care Courdinating Coundl |ﬂ Hmne“:l HyApysvth My Resources v‘ﬂ CCR&R Info ~ Reports 'lg Logout

My OPS Profile

Profile Name: Chi
Date

enter Intake Form_2014
10/17/2013
(+) To =xpand the Menu () To collaps= the Menu

View all | Close all
: My Profile L—

n Date:
Last Modifi ate: 10/29/2013

n
= 1] program Information

ifics
) specifics

Online Provider Services Version: 2.2.1 ‘Contact us at (NA)

At owere
Plasza amail us =t (NA) if yau =neountar sny difficultias. = TR EES
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CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Entering Tuition Rates and Fees
‘ ***Leave lines marked (Do not Use) blank. ***
Enter amount charged per hour, daily, weekly, monthly and/ or other per age group. For example, if you

do not charge per hour, leave hourly row blank, but if you charge daily as well as monthly, please enter
both.

Please do not leave blank. Rates will not be shared with parents. The information provided is valuable
to determine average child care rates in San Mateo County.

|0 Rates per Age * *

Age Group
(Age Range)

Hourly, PT Hourly, FT Daily, PT Daily, FT Weekly, PT Weekly, FT Monthly, PT Monthly, FT Other, PT Other, FT

Infant LAge GroupIfoygy ||[ooo ||oooo |fooos || fooor | |foos0 || [oocoe || [owoo0 | |fowoao  ]|oovoc |

(0 - 23 months)
ofant 2 Age Groue || Il |l Il ||| |1 ||| |1 || Il I
|l Il ||| |1 ||| 1 || Il I

(Do Not Use)
Il Il ||| |1 ||| |1 | | Il |

Toddler 1 Age Group | | |
Preschool 1Age G0 Moy ||[ooo ||poso (oo || fooor | |fpos0 || foovoe || [owoo0 | |fowoao  ]|oovoe |

Toddler 2 Age Group | | |
(Do Not Use)

(Do Not Use)

(2-5 yrs and 11 months)
Preschool 2 Age Grp | | |
(Do Not Use)

{SECPIUSUL':*S%ElGWUD foooo  [[locoo  ||locon  |[ooso ]| [onse

School Age 2 Group | | |
(Do Not Use)

[ooo || focoo || f[oocoe | [fooooo  |[foonoo |

11111

@ wore Information about Fields  * Approval not required  * Fields are required. Please enter the data requested.

**Don’t forget to select submit changes after making changes**



CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Entering Population Information
‘ ***Leave lines marked (Do not Use) blank. ***

Age Group

DesCap LicCap SubCap FTVac  PTVac Vac Date Enroll CARatio Grp Size
| IR | CHN 11 €
Il

(Age Range)

Infant 1 Age Group |U | |U
(0 - 23 months)

Infant 2 Age Group | | |
(Do Not Use)

Toddler 1 Age Group | | |
(Do Not Use)

[i01s ] |fo

[0t ] |fo [[[o

[[]o [||mems o [{[o

Toddler 2 Age Group | | |
(Do Not Use)

Preschool 1 Age Grp |U
(2-5 yrs and 11 months)

Preschool 2 Age Grp | | |
(Do Not Use)

=]

School Age 1 Group
(6-13 yrs) |D | |D

School Age 2 Group | | |
(Do Not Use)

1114

Definition of Terms:
Des Cap: Refers to desired capacity, the number of children you choose to serve at any one time.

» It will be the same as the licensed capacity if you want to serve as many children as the license
allows.

» The desired capacity may be less than the licensed capacity if you want to serve fewer children
than license allows.

» Desired capacity must not exceed licensed capacity.

Lic Cap: Licensed capacity for a child care center is the maximum number of children, within a
particular age group, that a provider can legally care for at one time, according to the center’s license.
The age groups are:

» Infants: birth to 23 months

» Preschool: 2 to 5 years, 11 months

» School-age: 6 years and up

Sub Cap: Refers to Subsidized Capacity. Enter the rate for subsidized care. If you do not have
subsidized child care at your program, leave blank.

FT Vac: Enter total number of center current full-time vacancies.

PT Vac: Enter total number of center current part-time vacancies.

Enroll: Total number of children enrolled. Enter per age group.

CA Ratio: Refers to classroom ratio. Enter number of children in one classroom per adult.

If you need assistance completing this section, call (650) 517-1426 Monday-Friday 8:30 AM-5:00PM.



CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Home-based Child Care Profile
Updating your OPS Profile

Once logged in (See p. 2-3), hover mouse over “My Apps” and select “Online Provider Services.”

K S
Login Time: Jan 22, 2014 1:21:46 PM

i Care Conrirating Councl |m rlume“:l 'l f5 My Resources '|ﬂ CCR&R Info '| Reports ‘|@ Logout

&5 Online Provider Service I

(LETEE S L i R E e Ty Welcome to Online Provider Services
to begin working.

. . Jessica Avendano
Mote: To review the fields in your CCR&Rs

database, click on the My Apps tab and then on

Online Provider Services. The My Profile screen

will cpen. See the Help System for further Announcements

instructions.

No announcements available at this point
of time.

» Number of Fields updated :

» Number of documents you have uploaded:
« Documents uploaded by your CCRER :

& Number of Q & A Comments entered :

[(SRrN=

Online Provider Services Version: 2.3.1 O “Contact us at (NA) e Powered by NACCRRA
Please email us at (NA) if you have encounter any difficulties.

Click on a menu option to update information about your program that will help parents decide which
child care is right for them. Information about tuition and rates are not shared with parents.

‘ Login Time: Jan 22, 2014 1:21:46 PM

Chid Care Coordinating Councl | ] Home|D HvApps'th My Resources '|ﬂ CCR&R Info ~ Reports '| [ Logout

My OPS Profile

Your Child Care Resource & Referral agency
(CCRE&R) has configured this section up so you can
update certain information about your child care
program in their datsbase. Kesping this information
up-to-date helps ensure that parents receive
accurate information about your pregram when they
are looking for child care. There may be several
sections to complete. Be sure to visit each screen to
ensura all your information is up-to-dat= and
sccurate. See the Help System for further

instructions. Profile Name: Family Child Care_2014
Date Created: 12/03/2013
(+) To expand the Menu (=) To collzpse the Menu Expiration Date:
Last Modified Date: 12/03/2013

View all | Close all
ll My Profile

B (1 General Information
[) contact Information
.j Licensing Information
E ([ Hours of Opeartion & Enrollment
1) shift information
.j Enrollment
) Rates
=10 program
) attributes
) Education and Training

M T T T T T T T T I T T T T T T T R T T T T T T T T T T T T T T T T T T T T T T OO T T T T T T TR T T T T T T

& . .

Online Provider Services Version: 2.3.1 S” —~Contact us at (NA) Powered by NACCRRA ,
= mrrrl o o (L8) B e e s m R




CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Licensing Information
Information must match license issued by Community Care Licensing. After updating your profile, please upload
a copy of your license, see instructions on page 10.

**All sections must be completed in order to submit changes. **

How many children would
you like to have in your

|ﬂ Home||j My Apps'|Fh My Resources v|n CCR&R IMO'| o Rgpomvlﬁ Logout|

program?
Licensing Information *Number muSt nOt exceed

[ Family Child Care Home [ Infant Center I” Preschaool
[™ Preschaol with Toddler Option | School Age Center

License Type*

your program when they
“here may be several License ID*
ire to visit each screen to
is up-to-date and
tem for further

Original Lic. Date*

License Expiration Date*

{-) To collapse the Menu

Total Licensed Capacity* |Tota| Desired Capacity* |

Minimum Age Range* From | I years | I months | | weeks

pes Maximum Age Range* To | | years | | months I | weeks

ation

mation

Vacancy Date* ||

/

@ More Information about Fields  * Approval not required  * Fields are required. PleaSe enter the data requested.
SUBMIT CHANGES

Enter date when
vacancies will be
effective.

Total Vacancies* [ ]

ion & Ep

Enter maximum amount of
children license allows at
one time.

@7 contact us at (NA)

s Version: 2.2.1
Please email us at (NA) if you have encounter any difficulties.

e
Powered by NACCRRA - N&cC
=

How many infants

Population Information e Leave last two rows blank
. have enrolled?
‘ Leave lines marked (Do not Use) blank.

Age Group
(Age Range)

DesCap LicCap SubCap FTVac  PTVac Vac Date Enroll  CARatio Grp Size

Infant 1 Age Group |U
(0 - 23 months)

Infant 2 Age Group | | |
(Do Not Use)

Toddler 1 Age Group | | |
(Do Not Use)

(SO || CHNN | CHNNNN | CETERN ) CHNN 1} OO

| | ) How many infants
are currently
| | enrolled?

sttt ke | | | | |

hoal
s yreend tmonne) || I |1\ free_J)b__JIE__Jjb__]
1|

Preschool 2 Age Grp | | |

(Do Not Use)

it S | U || O RN | NN | | | | o
|l ] o

1114

How many infants

are you licensed for?




CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Population Information continued...

Des Cap: Refers to desired capacity, the number of children you choose to serve at any one time.
» It will be the same as the licensed capacity if you want to serve as many children as the license
allows.
» The desired capacity may be less than the licensed capacity if you want to serve fewer children
than license allows.
» Desired capacity must not exceed licensed capacity.

Lic Cap: Licensed capacity for a family child care is the maximum number of children, within a
particular age group, that a provider can legally care for at one time, according to the provider’s
license.
The licensed capacity for a small family child care home provider is 8 children. The licensed capacity
for a large family child care home is 14 children.
The age groups are:

» Infants: birth to 23 months

» Preschool: 2 to 5 years, 11 months

» School-age: 6 years and up

Sub Cap: Refers to Subsidized Capacity. Enter the rate for subsidized care. If you do not have
subsidized child care at your program, leave blank.

FT Vac: Enter total number of program’s current full-time vacancies.
PT Vac: Enter total number of program’s current part-time vacancies.

Enroll: Total number of children enrolled. Enter per age group.



CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Rates per Age Group Check all that apply to
Leave lines marked (Do not Use) blank. program.

r\

Additional Fees *

™ Deposit " Food Fee I Insurance Fee
[~ Materials Fee I Registration Fee I Toilet Training Fee

[ Transportation Fee I Misc Fee

|Rates per Age Group *

Age Group Hourly, Hourly, weekly, weekly, Monthly, Monthly,
FT

Daily, PT Daily, FT BT ET PT

Other, PT Other, F|

(Age Range) PT FT

Infant 1 Age Group
(0 - 23 months)

Infant 2 Age Group
(Do Not Use)

Toddler 1 Age Group
(Do Not Use)

Toddler 2 Age Group
(Do Not Use)

Preschool 1 Age Grp
(2-5 yrs and 11 months)

Preschool 2 Age Grp
(Do Not Use)

School Age 1 Group
(6-13 yrs)

School Age 2 Group I I I
(Do Not Use)

11

@ More Information about Fields  * Approval not required ¥ Fields are reguired. Please enter the data requested.

SUBMIT CHANGES

Enter amount charged per hour, daily, weekly, monthly and/ or other per age group. For example, if you
do not charge per hour, leave hourly row blank.

Please do not leave blank. Rates will not be shared with parents. The information is valuable to
determine average child care rates in San Mateo County.

Attributes
Environment: Check all that apply
Meals: San Mateo County does not offer a food program. For more information about county’s
that do, contact Amanda at (650) 517-1420.
Languages: Check the languages spoken in the program
Special Needs: If you are currently caring or have cared for a child with special needs. For
example, if you have experience caring for a child with autism, check Developmental Delays.

For more information about caring for children with disabilities, please contact our Inclusion
Specialist, Angela Cabrera at (650) 517-1430.

10



CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Uploading Documents

To upload child care license or any other documents, go to My Resources, then My OPS Uploads.

Step 1: Click “Browse” and select document from your computer. After document is selected,

Step 2: Click “Upload”.

il Care Conndirating Councl [ Ho

My OPS Profile

Your Child Care Resource & Referral agency
(CCRER) has configurad this saction up so you can
update certain information about your child cara
program in their database. Keeping this information
up-to-date helps ensurs that parents racsiva
accurate information about your program when they
are looking for child care. There may be several
s=ctions to complate. Bs surs to visit sach screen to
=nsure all your information is up-to-date and
accurate. See the Help System for further
instructions.

(+) To expand the Menu () To collapse the Manu
View all | Close all
My Profile
B I] General Information
Contact Information
{] Licensing Infarmation
= [ Hours of Opeartion & Enrollment
{) shift Information
) Enrollment
{1 Rates
=13 program
) Attributes
{) Educaticn and Training

CCR&R Info ¥

Reports ‘lB Logout

My OPS Uploads

i) Q& AComments

| My Account

A2 My Password

Login Time: Jan 22, 2014 1:21:46 PM

Profile Name: Family Child Care_2014
Date Created: 12/03/2013
Expiration Date:

Last Modified Date: 12/03/2013

Online Provider Services Version: 2.2.1

ontact us at (NA]

Please email us at (NA) if you have encounter any difficulties.

Powered by NACCRRA

11



CHILD CARE COORDINATING COUNCIL, Inc. San Mateo County

Questions & Answers (Comments)

To send a message to a 4Cs staff member:

Step 1: Go to My Resources tab,
Step 2: Click Q & A Comments
Step 3: Enter subject and type in your comment(s) or question(s).

Kox

User Id: JessAvesd
Agency: 13002

Login Time: Jan 17, 2014 6:37:05 Ph

i Care Conrnating Councl |U "Ol"e“: My Apps"P‘i

V|ﬂ g(sklnfu " Reports '|@ Logout

Q & A Comments

This section provides a communication tool for
you and your Child Care Resource & Referral
Agency (CCRER). See the Help System for
further instructions.

* My OPS Upload:

i

4~ My Password

7

2| My Account

Comments:*

Comments History List
Subject Id: | Subject: Comments Comment Posted By Date & time

this is an =o:

1 TesQuestion answer javendano@13002 10/17/2013 4:50:43
When is the

2 CPR Training next CPR JessAveB4 10/18/2013 1:31:41
training?

A reply from a 4Cs staff member will appear in the Comments History list as an unread message within

1-2 business days.

12



